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  Leadership style plays an important role on job satisfaction in educational systems. In this 
paper, we present a study among 180 school principals in city of Khomeinishahr, located in 
province of Esfahan, Iran. The study selects a sample of 123 principals and examines ten 
hypotheses including the effects of personality trait neuroticism, extroversion, resilience, 
participative, conscientiousness on job satisfaction. The study also investigates the impacts of 
transformational leadership style, transactional leadership style and Laissez – fair leadership 
style on job satisfaction. Finally, the study considers the relationship between personality trait 
neuroticism and transformational leadership style as well as personality trait extraversion and 
transformational leadership style. The study uses Pearson correlation test and verify that nine 
out of ten hypotheses have been confirmed and the relationship between Laissez – fair 
leadership style and job satisfaction is not confirmed.    
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1. Introduction 
Leadership style plays an important role on job satisfaction in educational systems and a good 
principal could lead students to reach better results. There are literally different studies associated 
with leadership style and job satisfaction. Minoretti et al. (2006) investigated whether high levels of 
neuroticism and low self-esteem were markers for vulnerability to depression. They used a 
multivariate regression analysis and reported that neuroticism was a statistically significant, 
independent predictor of QTc duration in their test. Takano et al. (2007) investigated the relationship 
between neuroticism personality trait and serotonin transporter binding and concluded that Serotonin 
transporter binding in the thalamus might be a marker of vulnerability to depression. Turiano et al. 
(2013) investigated big 5 personality traits and interleukin-6 by looking into some evidence for 
“healthy Neuroticism” in a US population sample.    1008
Max Chochinov et al. (2006) studied personality, neuroticism, and coping towards the end of life. Lin 
and Worthley (2012) investigated servicescape moderation on personality traits, emotions, 
satisfaction, and behaviors. They extended the previous servicescape literature and investigated 
servicescapes as a moderating variable on a comprehensive model of individual personality traits, 
emotions, satisfaction, and approach-avoidance behaviors. Di Fabio and Busoni (2007) studied fluid 
intelligence, personality traits and scholastic success in an empirical investigation in a sample of 
Italian high school students.  
In this paper, we present a study among 180 school principals in city of Khomeinishahr, located in 
province of Esfahan, Iran. The organization of this paper first presents details of the proposed study 
in section 2 while section 3 studis th rsults of our survey and finally concluding remarks are given in 
the last to summarizes the contribution of the paper.  
2. The proposed study 
In this paper, we present a study among 180 school principals in city of Khomeinishahr, located in 
province of Esfahan, Iran. The study selects a sample of 123 principals and examines ten hypotheses 
as follows, 
1. The first five hypotheses consider the relationship between five personality traits and job 
satisfaction as follows,  
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Three other hypotheses of this study consider the relationship between transactional, transformational 
leadership styles and job satisfaction. The ninth hypothesis studies the relationship between 
personality trait neuroticism and transformational leadership style. Finally, The last hypothesis 
studies the relationship between personality trait extraversion and transformational leadership style.  
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To test the above ten hypotheses, we use Pearson correlation test. The population of our survey 
consists of 180 principles who were working in different levels of elementary, guided and high 
school. Therefore, we have,  
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where  N  is the population size,  q p − =1 represents the yes/no categories,  2 / α z is CDF of normal 
distribution and finally ε is the error term. Since we have  96 . 1 , 5 . 0 2 / = = α z p and N=180, the number 
of sample size is calculated as n=123. A questionnaire consists of 60 questions for five groups of 
hypotheses have been designed and Cronbach alpha (Cronbach, 1951) has been calculated for 
different hypotheses, which were all well above the mimimum level of 0.70. In our servey, there were 
48 men, 60 women. In our survey, 28 people were less than 28 years of age, 47 people were between 
35 and 45 years of age and 34 people were older than 45 years. In terms of educational background, 
17 people only finished high school, 24 principles finshed a 2-year college, 49 people hold bachelour 
degree and 18 principles had master degree.  H. Jannesari et al. / Management Science Letters 3 (2013) 
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3. The results 
 
3.1. The first hypothesis: Personality trait neuroticism and job satisfaction  
 
The first hypothesis of this survey is associated with the relationship between personality trait 
neuroticism and job satisfaction. Table 1 shows details of our findings, 
 
Table 1 
The results of Pearson correlation test between personality trait neuroticism and job satisfaction 
Resource   Freq.  r  Effective coefficient  P-value 
Personality trait neuroticism and job satisfaction  112  0.49  0.24  0.001 
 As we can observe from the results of Table 1, the null hypothesis is rejected when the level of 
significance is one percent and we can conclude that managers with no personality trait neuroticism 
have more job satisfaction. 
 
3.2. The second hypothesis: Personality trait of extroversion and job satisfaction  
 
The second hypothesis of this survey studies the relationship between personality trait of extroversion 
and job satisfaction and Table 2 summarizes our findings, 
 
Table 2 
The results of Pearson correlation test between personality trait extroversion and job satisfaction 
Resource   Freq.  r  Effective coefficient  P-value 
Personality trait extroversion and job satisfaction  112  0.47  0.22  0.001 
  
It is obvious from the results of Table 2, the null hypothesis can be rejected when the level of 
significance is one percent and we can conclude that managers with personality trait extroversion are 
more satisfied from their jobs.   
 
3.3. The third hypothesis: Personality trait resilience and job satisfaction  
 
The third hypothesis of this survey is associated with the relationship between personality trait 
resilience and job satisfaction. Table 3 presents the results, 
 
Table 3 
The results of Pearson correlation test between personality trait resilience and job satisfaction 
Resource   Freq.  r  Effective coefficient  P-value 
Personality trait resilience and job satisfaction  112  0.61  0.37  0.001 
  
The results of Table 3 explicitly show that the null hypothesis can be rejected when the level of 
significance is one percent and we can conclude that managers with this kind of personality are more 
satisfied from their jobs.  
  
3.4. The fourth hypothesis: Personality trait participative and job satisfaction  
 
The fourth hypothesis of this survey is associated with the relationship between personality trait 
participative and job satisfaction. Table 4 describes the results, 
 
Table 4 
The results of Pearson correlation test between personality trait participative and job satisfaction 
Resource   Freq.  r  Effective coefficient  P-value 
Personality trait participative and job satisfaction  112  0.54  0.29  0.001   1010
The results of Table 4 explicitly show that the null hypothesis can be rejected when the level of 
significance is one percent and we can conclude that managers with this type of personality are more 
satisfied from their jobs.  
 
3.5. The fifth hypothesis: Personality trait conscientiousness and job satisfaction  
 
The fifth hypothesis of this survey investigates the relationship between personality trait 
conscientiousness and job satisfaction. Table 5 describes the results, 
 
Table 5 
The results of Pearson correlation test between personality trait conscientiousness and job satisfaction 
Resource   Freq.  r  Effective coefficient  P-value 
Personality trait conscientiousness and job 
satisfaction 
112  0.56  0.31  0.001 
  
The results of Table 5 clearly indicate that the null hypothesis is rejected when the level of 
significance is one percent and we can conclude that conscientiousness managers are more satisfied 
from their jobs.  
3.6. The sixth hypothesis: Transformational leadership style and job satisfaction  
 
The sixth hypothesis of this survey investigates the relationship between transformational leadership 
style and job satisfaction and the results are presented in Table 6. 
 
Table 6 
The results of Pearson correlation test between transformational leadership style and job satisfaction 
Resource   Freq.  r  Effective coefficient  P-value 
Transformational leadership style and job 
satisfaction 
112  0.86  0.73  0.001 
  
The results of Table 6 clearly indicate that the null hypothesis is rejected when the level of 
significance is one percent, there is positive and strong relationship between these two components, 
and we can conclude that managers with more sense of transformational leadership are more satisfied 
from their jobs.  
 
3.7. The seventh hypothesis: Transactional leadership style and job satisfaction  
 
The seventh hypothesis of this survey investigates the relationship between transactional leadership 
style and job satisfaction and the results are presented in Table 7. 
 
Table 7 
The results of Pearson correlation test between transactional leadership style and job satisfaction 
Resource   Freq.  r  Effective coefficient  P-value 
Transactional leadership style and job satisfaction 112 0.876 0.76  0.001
  
The results of Table 7 clearly indicate that the null hypothesis is rejected when the level of 
significance is one percent, there is positive and strong relationship between these two components, 
and we can conclude that managers with more sense of transactional leadership are more satisfied 
from their jobs.  
 
3.8. The eighth hypothesis: Laissez – fair leadership style and job satisfaction  
 
The eighth hypothesis of this survey investigates the relationship between Laissez–fair leadership 
style and job satisfaction and the results are presented in Table 8. H. Jannesari et al. / Management Science Letters 3 (2013) 
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Table 8 
The results of Pearson correlation test between Laissez–fair leadership style and job satisfaction 
Resource   Freq. r  Effective coefficient  P-value 
Laissez–fair leadership style and job satisfaction  112  -0.08  0.006  0.42 
  
The results of Table 8 do not provide any evidence to reject null hypothesis when the level of 
significance is either five or ten percent. In other word, there is no meaningful relationship between 
these two components.  
 
3.9. The ninth hypothesis: Personality trait neuroticism and transformational leadership style 
 
The ninth hypothesis of this survey investigates the relationship between personality trait neuroticism 
and transformational leadership style and the results are demonstrated in Table 9. 
 
Table 9 
The results of Pearson correlation test between personality trait neuroticism and transformational 
leadership style 
Resource   Freq. r  Effective coefficient  P-value 
Personality trait neuroticism and transformational 
leadership style 
112  0.86  0.73  0.001 
  
The results of Table 9 show that the null hypothesis is rejected when the level of significance is one 
percent, there is positive and strong relationship between these two components. In other words, 
when there is no personality trait neuroticism, managers may switch to transformational leadership 
style. 
 
3.10. The tenth hypothesis: Personality trait extraversion and transformational leadership style 
 
The last hypothesis of this survey investigates the relationship between personality trait extraversion 
and transformational leadership style and the results are demonstrated in Table 10. 
 
Table 10 
The results of Pearson correlation test between personality trait extraversion and transformational 
leadership style 
Resource   Freq. r  Effective coefficient  P-value 
Personality trait extraversion and transformational 
leadership style 
112  0.21  0.04  0.03 
  
The results of Table 10 show that the null hypothesis is rejected when the level of significance is onlu 
five percent and the null hypothesis cannot be rejected when the level of significance is one percent. 
Therefore, we can conclude that there is some weak and positive relationship between these two 
components. 
 
4. Conclusion 
 
In this paper, we present a study among 180 school principals in city of Khomeinishahr, located in 
province of Esfahan, Iran. The study examined ten hypotheses including the effects of personality 
trait neuroticism, extroversion, resilience, participative, conscientiousness on job satisfaction. The 
study also investigates the impacts of transformational leadership style, transactional leadership style 
and Laissez – fair leadership style on job satisfaction. Finally, the study considered the relationship 
between personality trait neuroticism and transformational leadership style as well as personality trait   1012
extraversion and transformational leadership style. The study used Pearson correlation test and verify 
that nine out of ten hypotheses have been confirmed and the relationship between Laissez – fair 
leadership style and job satisfaction is not confirmed.    
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